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nlrack 2022 Year in Review

FINANCIAL EDUCATION & COUNSELING

TOTAL CLIENTS SERVED = 1,814

® Money Management-40% @ Homebuyer-12%
@ Tax Preparation - 27% Debt - 4%
@ Credit Builder - 12% Other Housing Services - 3%

HOURS OF SERVICE = 3,456

\ Group Education Individual

1,471 Hours Counseling & Coaching
1,475 Hours

| Tax Preparation

510 Hours
MATCHED SAVINGS VOLUNTEER

$72,337 1,822 Hours

) Total $ Clients Saved Towards Emergency
Savings & Homebuyer Programs

FINANCIAL CAPABILITIES FINANCIALS

523

Counseling Clients Took Action
Steps Toward Their Financial Goals

TAX REFUNDS

~ $681,090
\ Total Refunds Received
EQUITY & COMMUNITY

By Tax Clients
In 2022, we began implementing recommendations from
our 2021 equity audit. We’re increasing the accessibility
of our programs by expanding the following:

INCOME

® Grants - 58%
® Contributions - 21%
® Employer Contracts - 10%
© United Way - 5%
Other Income - 3%
Program Income - 3%

$1,027,051

EXPENSES

@ Credit & Money
Management - 48%
Housing - 34%
Management - 12%

© Fundraising - 6%

$1,187,041

Community-based classes and Credit Awareness events
Partnerships with BIPOC-led organizations

Staff equity training and leadership development
Spanish-language programming and resource translation
Intentional outreach in rural communities

This work is evolving and ongoing.

Rewriting Financial Stories Since 1973




