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0 2024 Annual Report Community Impact

Impactful Programs
Empowering Clients

SERVICE TYPES
TOTAL CLIENTS SERVED

= 2,148
> I Tax Preparation

1,118 Financial Capabilities 33.9%
1,030 Tax Preparation

Money Management
33.1%

VOLUNTEER HOURS
e 2,646

Other Housing Services o
SECURE MATCHED SAVINGS 0.9% Credit Builder

Debt 7.9%

s 34,230 S
I 1%

Total money clients saved
towards emergency savings

TOTAL HOURS OF SERVICE = 4,583

ounseling 1982
- 617

Counseling clients took action

steps toward their financial goals Education 1678

Tax Preparation 793
TAX REFUNDS

s 971,688

Total refunds received by tax clients
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0 2024 Annual Report Financial Sustainability

Fiscal Year 2024

Other Income Contributions
3% 1%

I m Program Income United Way
I . 2% 1%

Employer Contracts
10%

Total Income: Srante
$1,326,165 73%

Expenses

Fundraising
7%

Management
16%
Credit & Money Management
50%
Housing Total Expenses:
27%

$1,402,327
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0 2024 Annual Report Client Quotes

‘ ‘ | love this agency as for several years they helped me do Euﬁ
my taxes. This time, | needed help with budgeting and ofl

reducing my debts. The staff here are so patient,
welcoming, respectful, and just ROCK! Such an
incredible service they do here! Thank youl ’ ’

-Susan S.

Can't say enough good things about OnTrack. | went
through the Secure Savings program as well as their
Passport to Property program which helped me
purchase my first home in early 2024. | wouldn't have
been able to do it without them and | continue to
benefit from what | learned in their classes.

-Austin S.

‘ ‘ The money plan is free. | was getting stressed about
my money. They took that burden away. Now | can
save money with my new money plan. | will know
where my money is going each month. They gave
me great advice on reducing my debt so | can have
very little or no debt before the first of the year. The
financial counselors are great and don't rush
through the appointments. | was getting worried
about my money. Now I'm free of that concern. ’ ’

-Ruth G.
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0 2024 Annual Report Thank You
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Support from
individual donors
and funding
partners is crucial to
offering free, reliable
services to help
individuals reduce
debt, build credit,
budget for
emergencies,
prevent foreclosure,
and start building
assets.

d

i In Gratitude to our Donors &
Funding Partners
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0 2024 Annual Report Thank You

dual Donors

VI

Ind

Allison Callahan - Allison Rollison - Althea Gonzalez - Amanda Keiser
Anonymous Donors April Brown Arielle Walsh Barb & Craig
Woolmington-Smith - Ben Fehsenfeld - Bobbi Holland - Celeste Collins
Cynthia Holman - David Dowd - David Werle - Dawn Starks - Deborah Scott

Elaine Deppe - Elizabeth Santos - Harli Palme - Hedy Fischer - John &
Lucille Szedon - John Mayberry - Judy Davis - Justin West - Katherine
Fincher - Kathey Avery - Kathy Minter - Louise Cate - Margherita Rader
Mark Anthony McGruder - Matt Juengel - Matthew Belitsos - Michael Bean

Mr. & Mrs. Richard Manske - Neave Higgins - Pete & Amanda Wrublewski

Rebekah Lowe, CLC PCC - Richard & Deanna Zenn - Richard Olejniczak
Rob Sacasa - Robert & Debbie Lampton - Ron Katz - Ron Layne - Susan
Dotson-Smith - Tara Abshire - Travis & Jenny Boyer - Turkessa Baten
Vicki Banks © Zachery Adam

Consuelo’s Fund - AVL Technologies - Bank of America - Beacon Pointe

The Biltmore Company Buckingham Strategic Wealth Buncombe

County Aging Grant - Capital One - Chaddick Foundation - Citibank - City
of Asheville Community Foundation of Western North Carolina
(CFWNC) - Dogwood Health Trust - Employee Assistance Network - First
Bank + GoPrime Mortgage Inc. - Hart Dahlhauser - Helen A. Powers Fund
Henri
Mortgage Services Department of Housing and Urban Development
(HUD)
Foundation - Modera Mosaic Community Lifestyle Realty - Mountain
BizWorks - National Foundation for Credit Counseling (NFCC) - Oak
Foundation - PBlI Commercial Interiors - Reinvestment Partners - Self-
Help Credit Union - Sisters of Mercy Foundation - Skyla Credit Union
TD Charitable Foundation - Union Home Mortgage Foundation - United
Way of Greater Cleveland - United Way of Haywood County - United Way
of Henderson County - Van Marter Law - Wells Fargo Foundation - WNC

Landwirth Family Fund HomeTrust Bank Howard Hanna

Land of the Sky Association of Realtors (LOTSAR) - Leon Levine

Funding Partners

Bridge Foundation - Women for Women
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ontrackwnc.org
828-255-5166
info@ontrackwnc.org

@ontrackwnc
@ontrackwnc

linkedin.com/company/ontrack-financial-education-counseling

50 S. French Broad Ave
Suite 227
Asheville, North Carolina 28801



